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Mr Chris McLaren 
Chief Customer and Digital Officer 
Queensland Government Customer and Digital Group 
Email: [email removed]

Queensland 
Government 

Department of 

Youth Justice, 

Employment, 

Small Business 

and Training 

Dear Mr Mr en &,;, 
The Department of Youth Justice, Employment, Small Business and Training is committed to 
operating an Information Security Management System (ISMS) based on security standard 
ISO/IEC 27001 :2013. Our ISMS is comprised of policies, procedures, and continuous 
improvement mechanisms to minimise risk to information assets from malicious or 
non-malicious threats that could result in a compromise of confidentiality, integrity, or 
availability of information. 

To ensure the Department has a robust ISMS, Division 5 (an external provider) was engaged 
to undertake an independent assessment of the Employment, Small Business and Training's 
ISMS. The assessment of the Youth Justice component of the ISMS was undertaken by Ernst 
and Young for the Department of Child Safety, Seniors, and Disability Services (DCSSDS). 
Both audit reports are attached and note no major non-conformances. 

The current scope of the Department's ISMS covers all departmental information, applications, 
and technology assets, including critical business systems. All departmental staff, including 
contractors, are covered by the Department's Information Security Policy. The implementation 
of this policy is underpinned by staff with ISMS focus areas in their roles, supported by the 
Information Security Working Group, and reporting into the Information Steering Committee, 
ensuring the ISMS is effective and continuously improved. 

This team has integrated external expertise to ensure fitness for purpose and industry 
alignment. These activities drive continuous improvement to the management system. 

This attestation is submitted to the Queensland Government Chief Digital and Customer 
Officer in accordance with the Information Security Policy (IS18:2018) that requires 
departments to establish an ISMS in line with International Standard ISO/IEC 27001 :2013 - 
Information technology - Security techniques - Information security management system. 

Should you require any further information please contact Mr Matthew Redhead, 
Chief Information Officer, Department of Youth Justice, Employment, Small Business and 
Training by [email and phone number removed]. 
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