Department of Employment, Small Business and Training

myApprenticeship

Self-service website

www.training.gld.gov.au/myapprenticeship

The myApprenticeship website is the easiest way to manage your apprenticeship or
traineeship with the Department of Employment, Small Business and Training.

myApprenticeship allows you to securely view
information and complete a range of tasks relating
to your apprenticeship or traineeship.

You can:

access your training contract details
update your personal information
initiate formal processes

view official correspondence between you and
the department

view your training results

monitor the progress of your apprenticeship or
traineeship

lodge a general enquiry or request with the department

access previous requests you may have made through
the website

apply for travel and accommodation subsidies.

Other useful information is available at:

www.training.qld.gov.au/skillsgateway
www.desbt.qld.gov.au/training/apprentices/
manage/myapprenticeship

For assistance with accessing and using the
myApprenticeship self-service website,
contact the department:

Email myApprenticeship@desbt.qgld.gov.au
Phone 1800210210

Queensland
Government



mailto:myapprenticeship@desbt.qld.gov.au
https://desbt.qld.gov.au/training/apprentices/manage/myapprenticeship
https://desbt.qld.gov.au/training/apprentices/manage/myapprenticeship
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