Department of Trade, Employment and Training

Diverse Queensland Workforce

The Diverse Queensland Workforce program represents the Queensland Government’s
commitment to an inclusive and diverse workforce and ensures individuals from culturally
diverse backgrounds are supported to participate in the economy.

Local not-for-profit organisations are funded in key locations to provide a one-stop-shop or
hub that offers client-centred services to increase employment opportunities for work ready
migrants, refugees and international students.

Your assistance package can include:

v 'soft’ or ‘enterprise’ skills to promote job mobility

career advice, job search techniques and job readiness skills
nationally recognised training

work experience opportunities

health and wellbeing support

vocational English for workplace readiness
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referral to other services as necessary (e.g. Queensland Overseas Qualification Unit and
relevant professional bodies)

\

networking opportunities with local employers

\

career coaching and mentoring

v post-employment support

Are you:

v'a work ready migrant or refugee?
v an international student aged 18 or older?

If you answered yes and are looking to use your existing qualifications and skills, you may be
eligible to participate.

The assistance is provided to participants at no cost.

To access one of the hubs, please contact the listed organisations directly. Details of hubs
and their delivery locations can be found on the next page.
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Brisbane

Multicultural Community Centre
MCC's One Stop Shop (Newmarket)
(07) 3257 1868

Multicultural Australia
Employment Pathways Program (Woolloongabba and Inala)
(07) 3337 5400

Cairns

Centacare FNQ
Centacare FNQ Employment Hub
(07) 4044 0130

Gold Coast

Multicultural Communities Council Gold Coast Ltd
Work Towards (Southport)
(07) 5527 8011

Ipswich

Multicultural Australia
Employment Pathways Program
(07) 3337 5400

Logan

Multilink Community Services
Multilink Logan Diverse Queensland Workforce Hub
(07) 3807 4463

Rockhampton

Multicultural Australia
Employment Pathways Program
(07) 4921 2222

Sunshine Coast

Caloundra Community Centre
Sunshine Coast Migrant Hub (Baringa and Nambour)
(07) 5353 0503

Toowoomba

Catholic Care Social Services Southern Qld
AMAL - Bridge to Work
1300 477 433

Multicultural Australia
Employment Pathways Program
(07) 4632 1466

Townsville

Townsville Multicultural Support Group Inc
Intercultural Employment and Business Hub
(07) 4775 1588
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