


Vision 
The Voice of Tourism in Queensland  

Mission 
To influence and shape the tourism 

business environment in Queensland 
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• Tourism identified as on of the top 5 economic growth drivers to 2030, fuelled by rise in middle 

class Asia.  
• Tourism Oceania anticipated to grow at 7% per annum , one of the fastest globally. 1  
• The World Travel and Tourism Council reports that tourism employs over 100 millions people 

globally, and supports 1 in 11 of all jobs in the world. 
 
 
 
 
• Tourism is Queensland’s 2nd largest export earner and a key driver of the Qld economy, 

contributing $23 billion. 
• Currently 1 in 10 Queenslanders employed in tourism, 230k jobs (131k direct, 99 k indirect), 

however an estimated 8% labour shortage  exists in the QLD Tourism industry. This is higher than  
Australia’s average (7%).  

• Queensland reported facing greater hiring competition from the other tourism and non-tourism 
businesses relative to businesses in other states. 1  

• Addressing the identified skill shortages in tourism and hospitality will assist in achieving the 
combined QLD Government and industry goal of AUD 30 billion in tourism expenditure by the 
2020. 2  

1 Deloitte – Positioning for propensity? Catching the next wave (2013) 
2 Deloitte Workforce Report ( Oct 2015) 
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• The tourism and hospitality skilled labour shortage in Tropical North Queensland is 
6.9%. Tropical North Queensland is recognised as being one of the 10 regions in 
Australia with the greatest skilled labour gap. 

• The Cairns LGA currently has a 7.2% unemployment rate – this is higher than the 
Queensland average. 

• The Cairns region has a youth unemployment rate of 21.6%, indicating an immediate 
program to assist in training and employment of disadvantaged job-seekers is 
required.  

 
 
 Industry and other stakeholders’ engagement during QTIC’s (DET funded) VET 

Industry Engagement Program 2015-16 identified cohorts of disadvantaged groups 
that will benefit from targeted skills training specific to the industry needs, 
particularly in the areas of hospitality, housekeeping, kitchen operations, and food 
and beverage. 

 Training being delivered to provide entry level skilling to meet current job offers, at 
the same time provides opportunities for pathway progression and directly assists 
employers’ retention strategies. 1 

1 Deloitte – Positioning for propensity? Catching the next wave (2013) 
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 Hospitality and Tourism: Resources 
 

• Destination Tourism Plans –Your region, your plan 
 

• Experience development worksheets–Tourism & 
Events Queensland 

 

• Gateway Schools Resource Kits  
 

• Tourism Webinars –Tourism & Events Queensland 
 

• Be Work Ready Resources–Dept. of Ed & Skillsroad 
 

• Workforce development plan & Regional Tourism 
Overview –QTIC 

 

• Classroom EEI Ideas  
 

• Testimonials 
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        Gateway Teacher Resource Kit Gateway Employer Guide  
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HOSPITALITY, TOURISM & COMMERCIAL COOKERY PD 
 
WHEN: Friday 14th October—Monday 17th October 2016  
RSVP by 16 Sept  
 
COST: $899pp twin share OR  
$1134 single (all accommodation , meals and tours included)  
Flights not included.  
 
LOCATION: Cairns and Mission Beach - Limited spaces 24 seats 
 
TO BOOK: Email registration form to: jules.mcmurtrie@usq.edu.au 
Further information: 0419 709 160   
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The Guide is available online at QTIC’s web-site.  
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• The Registered Skills Pathway (RTSP) Pilot Program is a DET 
funded program that provides opportunity for casual or 
seasonal workers to undertake an apprenticeship to achieve 
qualifications as a CHEF. 

 

• The RTSP program has been developed to address the 
growing shortage of qualified chefs. 
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