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The Apprenticeships Info Self Service (generally known as AISS) is a search facility,
providing contractual information to organisations registering apprentices and trainees
in Queensland, as well as student award information.

The search feature enables users to retrieve and calculate the previous training
credit available to the apprentice or trainee. This information can be used to

answer, 6 Question 24: Are you seeking credit to re

Traini ng Guentubraitting thénew training contract to the department.

Functionality currently available in AISS:
9 searching training contracts that have been cancelled
1 calculating the amount of training credit available to an apprentice or trainee

9 searching students and viewing qualifications they are currently enrolled
in or have completed/partially completed

1 viewing the competencies the student has enrolled in

9 provides links to the Queensland Training Information Service (QTIS) and
www.training.gov.au (TGA).

Organisations already registered with Partner Portal have an appointed administrator.

If your administrator has already applied for access to AISS, he or she can provide you
with access to AISS.
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http://www.training.gov.au/

A student qualification in AISS is a qualification that an individual is currently enrolled
in or has fully or partially completed with a registered training organisation.

It is important to note that not all student qualification data will appear in AISS.
Refer to What student qualification data can be retrieved using AISS? below for more
information.

Student qualification data that have been reported to the department by registered

training organisations will be retrievable from AISS if there is an exact match of the
individual 6s first name, bdweentourseamlecritarimad dat e of
the depart ment 6 sWhrye ccodintidsstudeR im AISS? fot nwore

information.

Student qualifications will usually be retrievable from AISS if:
1 The accredited qualification was commenced at a Queensland TAFE institute
from the late 1990s onwards.

9 The accredited qualification was commenced at a registered training
organisation as part of a Queensland Government funded training program,
from the late 1990s onwards.

i The accredited qualification was commenced at a registered training
organisation at a Queensland secondary school from 2007 onwards.

A year displayed in the Year Completed column indicates the year the student as
awarded (and therefore completed) the qualification.

A return of no year in the Year Completed column may mean the following:
91 the qualification is currently being completed

1 the qualification was awarded, however the training organisation has not
reported all date to the department

1 the qualification was partially completed (student may have withdrawn).
It is important to note that not all student qualification data will appear in AISS.

The following circumstances will mean that student qualification data cannot be
retrieved from AISS:

9 the training was non-accredited

i student qualification data that are not reported to the department, and hence 'Y

are not contai neddatabases he depart ment 6s

9 student qualification data which training organisations have yet to report to the
department.

Al SS cannot be relied upon to def i algibilitwlut y con’."
it will assist in the process in many cases.
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Cancelled training contracts are registered training contracts that have been
terminated without being completed. There are a variety of reasons why a training
contract may be cancelled. AISS will not provide any specific reasons for cancellation.

Credit for previous service can be applied to the nominal terms of apprenticeships
and traineeships at the time of registration. Any credit that is applied reduces the
balance of the nominal term to be served and subsequently affects the nominal
completion date.

Credit for previous service will be granted where the apprenticeship or traineeship
calling nominated in the new training contract is aligned with the calling the
apprentice or trainee was previously registered in.

Pre-vocational courses, and some traineeships, provide credit and exemptions for

apprenticeships where the training content is aligned with the pre- vocational course, or

traineeship. The general credit arrangements forapre-vocat i onal course all ow
credit against the nominal term of the appropriate apprenticeship and exemption from

the training content identified for the Wage Level 1 of the apprenticeship.

For search results showing that the apprentice has completed a traineeship aligned
with the apprenticeship, check QTIS to see if credits apply.

When results are returned, they are displayed in a table/list. If the individual has
training contracts and qualifications, the training contract details will appear first.

Where the apprentice, trainee and/or student matching the criteria have more than one
training contract and/or qualification, each contract and/or qualification will be
displayed.
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Training contract details displayed:

= =4 =4

Apprentice Name
Trade
Qualification: Hyperlinked to the apprenticeship/traineeship on QTIS.

Start and End Dates: Indicates commencement date and cancellation or
completion date of the contract.

Mode: Indicates whether the apprenticeship or traineeship was full- time,
part-time or school-based.

Contract: Indicates the current status of the apprenticeship or traineeship
T active, completed, cancelled, expired orwithdrawn.

SRTO: Indicates the current supervising registered training organisation for the
apprenticeship or traineeship.

Qualification details displayed:

Student Name
Qualification: Hyperlinked to the competencies enrolled in.

Year Completed: Indicates the year the award was completed. Where a year
completed is not provided, there are a number of reasons why this might be. See
What student qualification data can be retrieved from AISS?

Training Provider: Indicates the registered training organisation where the student
completed, partially completed, or is currently studying the qualification.
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